
	
	
	

	
	
		


		


		
     
        Informizely customer feedback surveys




		  
  
     
     







    
    



    

    



    
    


  Skip to content 
    
        
          
            
  

          

          
            
              
              
            

          
      

        
            
	 	
	          
	            About us
	          
	          	
	                  Who we are
	                  

	                  
	                
	
	                  Board
	                  

	                  	
	                        Advisory Group to the Board
	                        
	                    


	                
	
	                  Executive Leadership Team
	                  

	                  
	                
	
	                  MoneyHelper
	                  

	                  	
	                        Share our cost of living campaign 
	                        
	                    


	                
	
	                  Welsh Language Scheme
	                  

	                  
	                
	
	                  Careers
	                  

	                  
	                


	        
	
	          
	            Our work
	          
	          	
	                  UK Strategy for Financial Wellbeing
	                  

	                  	
	                        What is financial wellbeing?
	                        
	                    


	                
	
	                  Talk Money Week
	                  

	                  
	                
	
	                  Debt
	                  

	                  	
	                        Breathing Space
	                        
	                    
	
	                        PACE
	                        
	                    
	
	                        Quality Assurance Framework
	                        
	                    


	                
	
	                  Pensions
	                  

	                  
	                
	
	                  Money Guiders
	                  

	                  
	                
	
	                  Talk Learn Do
	                  

	                  
	                


	        
	
	          
	            Work with us
	          
	          	
	                  Build financial wellbeing in your location
	                  

	                  	
	                        Scotland
	                        
	                    
	
	                        Northern Ireland
	                        
	                    
	
	                        Wales
	                        
	                    
	
	                        North West England
	                        
	                    
	
	                        North East England 
	                        
	                    
	
	                        Yorkshire and the Humber
	                        
	                    
	
	                        West Midlands
	                        
	                    
	
	                        East Midlands
	                        
	                    
	
	                        East of England
	                        
	                    
	
	                        London
	                        
	                    
	
	                        South West England
	                        
	                    
	
	                        South East England
	                        
	                    


	                
	
	                  Employers
	                  

	                  
	                
	
	                  Financial services
	                  

	                  
	                
	
	                  Health and social care
	                  

	                  
	                
	
	                  Housing
	                  

	                  
	                
	
	                  Local authorities
	                  

	                  
	                
	
	                  Schools
	                  

	                  
	                
	
	                  Procurement
	                  

	                  
	                


	        
	
	          
	            Media centre
	          
	          	
	                  Press office
	                  

	                  
	                
	
	                  Press releases
	                  

	                  
	                
	
	                  Financial wellbeing blog
	                  

	                  
	                


	        
	
	          
	            Publications
	          
	          	
	                  Business plan and Corporate Strategy
	                  

	                  
	                
	
	                  Consultations and responses
	                  

	                  
	                
	
	                  Research
	                  

	                  
	                
	
	                  MoneyHelper pension take up dashboard 
	                  

	                  
	                


	        
	
			
				


			

		







        

    




  

    



    
    


  
    Cookies on maps.org.uk

    


    
      Cookies are files saved on your phone, tablet or computer when you visit a website. We use cookies to store information about how you use MaPS, such as the pages you visit. For more information visit our Cookie Policy and Privacy Policy.

    
    

    
    
      
      
        
        Necessary Cookies
      

      Some cookies are essential for the site to function correctly, such as those remembering your progress through our tools, or using our webchat service.


      
        
        Analytics Cookies
      

      These cookies allow us to collect anonymised data about how our website is being used, helping us to make improvements to the services we provide to you.


      

      

      

        
          
              Reject additional cookies 
          
        

        
          
              Save preferences 
          
        

        
          
              Accept all cookies 
          
        

      

    

  

  
  


  





    











    








    






    
    
    







    



    






    
    



    
    



    
    
    
    
        
    


    
        Pension Wise service evaluation 2019/2020

    





    





    





    








    
    



    
    



    
    


    
        Published on:

        05 October 2020

    

    




    



    Rising numbers of people accessed guidance offered by Pension Wise in 2019/20, with a  23% increase in customers arranging appointments face to face and over the phone, and customers showing greater confidence in making pensions access decisions after using the service.    



    



    




    This report was updated on 24 February 2021 to amend the title and labels of the infographic on page 1 and corresponding wording on page 8.
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